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Navigating Alternative Response (AR) in Ohio SACWIS

Overview

This knowledge base article discusses how to complete Alternative Response (AR)
information in Ohio SACWIS.

Screening in an AR Intake

1. From the Ohio SACWIS Home screen, click the Intake tab.
2. Click the Decision link in the appropriate row.

Intake Workload

Add Intake | el F Default 4 Filter

Showing 4 intakes (Default view):

Claimed By 3 Intzke ID Workload Mame DatedTime 5 | Screener Mame & | Status & Status
Sl:m!nng Prmn'ljI Received SDM Name DatelTime

Simpson CAMN Report 1182022 Complate 101132022 i b‘i
211 AM 011 AM

The Decision Details screen appears (next page) displaying the Decision tab.
. In the Is this an Emergency field, select Yes or No from the drop-down list.

In the Screening Pathway field, select Alternative Response (AR).

3
4. In the Screening Decision field, select Screened In.
5
6. Click Save.

Department of
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Navigating Alternative Response (AR) in Ohio SACWIS

INTAKE D: INTAKE STATUS: DATE/TIME CREATED: INTAXE CATEGORY. INTAKE TYPFES:
Complete 1202022 08:34 AM CAN Report Neglect . Physical Abuse
Received: * Method: * Screener . i Claimed:
1020/2022 0234 AN W Phone e Ohio Child Welfare Agancy

«"ABC  Scripis & Templates Reporter Basic Participanis ACVIAP Detail Allegations Substance Use Decision
lzst saved Cct 20, 2022 101774 AM = =
Intake Narative: * (Expand view) Do Bt
meg?:gl;;E;':&ﬁ;ﬁ;é:?ﬁ:mg:gaﬂ';:% Is this an emergency? Response time for initiation:
was seen sirangling him. Mo b 24 hours

Screening decision:

Screened In v

Screening Pathway:

| v|
Alternative Response (AR)
Traditional Response (TR)
w

Date & time of screening decision:

= v
Use Curmrent Date/Time

The Intake Workload screen now appears showing the status as Screened In AR as
shown in green below.

Important: From an Ohio SACWIS process standpoint, a Screened-In AR intake is treated
the same way as a traditional intake.

I I P T I

Intake Workload

Add Intake ‘ il Default w Filter

Showing = intakes [Default view):

Claimed By 5 Intake 1D & | Workload Mame $ Category % | DatefTime § | Screemer Name &
Screening Priority Received SDM Name

Simpson CAM Report 10/18/2022
811 AM

10182022 g, i H‘l
9:48 AN

<
%
=

i
i

-
=5
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Navigating Alternative Response (AR) in Ohio SACWIS

Linking to a Case

1. To link the Screened In AR intake to a case, click Link in the appropriate row.

2. Complete the same steps as when linking a traditional intake to a case in Ohio
SACWIS. You will either link the intake to an existing case or create a new case
using your agency’s process steps.

I T R T

Intake Workload

Add Intake ‘ Viewly- | Defauht ~

Showing 4 intakes {Default view):

Claimed By 5 Intake ID ‘Workload Name § DatefTime § | Screener Name $
Screenlng annly Received SDM Name

= Simpson CAM Report 10/18/2022

811 AM

Recording a Disposition for a Screened-In AR Intake

1. Navigate to the Case Overview screen.
2. Click the Intake List link in the Navigation menu on the left.

Workload Court Calendar Flacement Requests
<3
¥ Cags Ovarview
o CASE NAME | I Alernatve Response Assessment
i Simpson, Marge / Cpen (10182022}
i mene Micaior]
% ADDRESS! DONTACTE
i 4 el &
Substanee Abuse Screening ASERCY:
FormreMefioes County Chidren Services Soard
CisieeyinAPiatveay Sailch PREMARY WORKER: SUPERVISOR(S]
S i Aszign Brmary Worksr

The Intake List screen (Current Case Episode Intake List screen) appears.
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Navigating Alternative Response (AR) in Ohio SACWIS

3. Click the Record Disposition(s) button.

Note: The Status field shows Screened In AR, and both the Case Disposition field as
well as the Disposition Date field appear as blank.

Cosse Crverniiew
Ackivity Loy CHEE MAME [ KX Alrernarive Response Assessment
Simpson, Marge ! Open [10/182022)
Atiomeny Communicsion
b Intake List =
Currant Case Episode Intake List

Sty Amsrssment
Substance Abuse Scresnieg
Fonms/Moices

{Pattraay Swilch
Salety Plan
Acthanial Risk Assewament

Children Sand
Famnily Assensment P T

Ongoing Cas= A
Specialized Al Tool
Law Erdorcement

Board

JustificastionWaiver

v Sy

The Intake Dispositions screen appears.
4. Click the Edit link in the appropriate row.

CASE NAME (1D: Simpson, Marge /61378631 Alternative Response Assessment /Open (1048/2022)

Intaks Diapasiticns

R R N
O AN

1A IR0EZ 09:2 CAN Rapart Physical Abuss daar

Mgt

The Allegation Details screen appears.
5. Click the Edit link again on any Child Subject of Report (CSR).

Aliegation Details
Intake |D: 22433310 Intake Category: CA/N Report Screening Decision 10182022

Date:
Allegation Severity of Hanm | Harm Description | Substance(s) | Incident Date
— 1
[Simpson. Lisa / 28669054  Neglect Simpson, Homer / 28669055

2

2

edit §Simpson, Lisa /28669054 Physical Abuse  Simpson. Homer [ 28663055

edif §Simpson. Bari / 28669056 MNeglect Simpson, Homer [ 28669055
it

[Simpson. Bart / 25669056 Physical Abuse  Simpson, Homer [ 28669055
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Navigating Alternative Response (AR) in Ohio SACWIS

The Disposition Details screen appears. As shown below, Alternative Response auto-
populates in the Report Disposition field and is the only selection available in the drop-
down list.

Disposition Details

Intake 0k Intake Category: CAM Report Screening Decision 1001872022
Date:

Alleged Child Victim / Child Subject of Report: Simpson. Lisal25669054

Alleged Perpetrator | Adult Subject of Report: Simp=zon. Homen 28663055

Allegation: Meglect

When did the [ Date Estimated
alleged Neglect | ﬂ

happen {Incident

Hopon [ Alternative Response v] [l Unable to Locate
Disposition: *
Severity of Harm: = | = |
u, \ r

6. In the Severity of Harm field, select a choice from the drop-down list.

Alleged Child Victim / Child Subject of Report: Simpzon. Lisa/ 28669054
Alleged Perpetrator { Aduit Subject of Report: Simpzon. Homen 28663055
Allegation: Meglect

When did the [ Date Estimated
alleged Neglect | ﬁ

happen (Incident
Date)?: = @

Sepma; | Auternative Respanse »| [ Unable to Locate
Dizposition: * )

Severity of Harm: =
L]

Harm Descriptions No MedicalTherapeutic Treatment Provided

Treated and Released

Record Harm Descriptlp Hospitalized
magiect allegation. Child Fatality

I Mear Falality
Available Ha

Mot Applicable ted Harm Descriptions

7. In the Available Harm Descriptions section, select description(s).

Page 7 of 23 Ohio ‘ e o Services Last Revised: 05/10/2023



Navigating Alternative Response (AR) in Ohio SACWIS

8. Click the Add > button to move the choice to the Selected Harm Descriptions field.
9. Repeat the previous two steps until all harm descriptions have been selected.
10.When complete, click the Save button.

Alleged Child Victim / Chilg Subject of Rapart:

Simgiso, L 2GS0 54

Allsped Parpefrator | Adult Subjact of Report: Simneon, Hoener/2RRBHISE
allegation: Mepiec]
Whan did tha alleged [: ﬂ Date Estimated
Magisct happen (Incident
Diate)?: « @
Raport Digpasition: = [ Aitamatue Responsa w | Unabie to Locate
Saverity of Ham: « @ [ maat Appticakia W |
Harm Cascriptions
Record HaggDesrdnons St o rooule o ghie chieg o oomic Tt

Avallabda Harm Descriptions Sedacted Harm Deacripbions

o a

FTEOC AT IOy CTEs g

Other Physical Injury
Mental Injury

Mimar Culsy Bruises
Mon-Organic Failure o Thrive
Man-Related Sexual Inberasurce
Nab Applicable

Other Sexual Malreatment

Poisoning

Substancas

Lyvallable Substancas: Splacted Substanceas:

Q =

Amphelamenes Aloohol
Garbaturales
Banzodiazepines
Buprenarphineg {Suboxone}
Cocaine

Codeine

Fentanyl

neEsn

Save | Cancsl

The Allegation Details screen appears with the message your data has been saved.
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Navigating Alternative Response (AR) in Ohio SACWIS

I & Your data has been saved. I

Case > Workload > Intake > Intake Dispositions

Disposition Information Contributing Factors
CASE NAME ! ID: Simpson, Mange / Alternative Response Assessment / Open (10182022)
Intake 10: Intake Category: CAM Report Screening Decision 101802022
Date:
: i i Harm Description | Substance(s) Incident
= Date
edit Simpson, Lisa/ MNeglect Simpson. Homer { Mot Applicable  Ciher Physical Alcohol 101712022
23669054 —— 28669055 Injury
Alternative
Response
edit Simpson, Lisal Physical Abuze Simpson._Homer
25669054 — 23669055
edif Simpson, Bard/ MNeglect Simpson._Homer {
23669056 — 28669055
edit Simpson, Bard/ Physical Abuse Simgsoen. Homer [
23669056 — 28669055

11.Repeat the steps in this section (beginning with the Allegation Details screen) to
record a disposition for other child subjects of the report.
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Navigating Alternative Response (AR) in Ohio SACWIS

12.0n the Allegation Details screen, click the Contributing Factors tab.
13.Select all of the Contributing Factors check boxes that apply.

14.Click the Disposition Complete check box near the bottom.

15.1In the Disposition Date field, enter a date.

16.Click the Save button.

Case » Workload > Intake > Intake Dispositions ﬁ
Disposition Information Contributing Factors
CASE MAME ) ID:  Simpson, Marge / Altarnative Rasponse Assagsment / Open (104 582022)
Contributing Factors
Intake 1D: Intake Category: CAMN Report Screening Decision 1001802022
Date:
Select all that
apply:

[CICaretaker was an Abused Child
[CIMedical/Physical Disability of Caretaker
[OMedical/Physical Disability of Child
[JEconomic Difficulties

[Clother Family Violence

“liness/Death of Family Member
CMentaliEmotional Problem of Child
[CiMental/Emotional Problem of Caretaker
Clintell

| Digability of Caregiver
’ lntellectuall Developmental DiSMag
‘ ENo Contributing Factors Apply

CIsingle Head of Household
[J5ubstance Abuse

[_ITANF Benefit Ineligible
[CITANF Sanction

% Dizposition Complete Digposition Date;

10/18/2022

The Intake Dispositions screen appears displaying a message that your data has been
saved.
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Navigating Alternative Response (AR) in Ohio SACWIS

17.Click the Close button.

|ﬂ"r’m.|rd'ata has been saved. | ®

CASE NAME! ID:  Simpson, Marge / Alternative Response Assessment / Opan (10M18/2022)
Intake Dispositions
I T A N
edit 10182022 0945 AM CAM Repor Physical Abuse clear
MNeglect

The Intake List screen (Current Case Episode Intake List screen) appears. The
disposition has been recorded as an Alternative Response as shown in green below.

e

Workload Court Calend Pla

L 4

Cass Ovenview
Activity Log CASE NAME / ID: Alternative Response Ongoing
Alborney Commnudioation Open (07/26/2022)

b Intake List
Ssfery Asceseren: Current Case Episode Intake List
Substance Ahuse Scresning
Forms™otices
CategonyPathway Switch
LRI Time Dizposition Completion
Actusrizl Risk Assessmant Date Date
Family Assessment
DOngoing Case Afl

Intake 1D Decision £ Case Investigation/
Date - Disposition Assessment

Screened  07/26/2022 Physical Abuse 07/26/2022 § Allernative 09/05/2022 unlink

repors In AR 09:12 AM Report Heglect 11:30 AM Response County
Seeciali i e == -
T T 08/07/2022 Children

Lzw Enforcsment Services
JustificationMWaiver Eoard

Cace Semvices
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Navigating Alternative Response (AR) in Ohio SACWIS

Entering an AR Family Assessment

The AR family assessment is exactly like the traditional family assessment; however the
disposition information is not included in the AR family assessment.

1. Navigate to the Case Overview screen.
2. Click the Family Assessment link on the Navigation menu on the left.

N T T T T

Workload Court Calendar Placement Requests
<>

b Case Overview

Activity Log CASE MAME [ ID: Alternative Response Assessment

Attornsy Communization Simpson, Marge / Open (10/18/2022)

Intzke List

Eafety Assessment R CONTACT:

Substsnce Abuse Scresning 0

FormsMotices AGENCY:

Ca Pty Switch Caunty CGhildren Services Board
PRIMARY WORKER SUPERMISORIS]:
Aseign Primary Worker
Case Actions

The Family Assessment Filter Criteria screen appears.

3. Click the Add AR Family Assessment button.

iy o s

Actuarisi Risk Assessment Sort Results By: | Approval Date (Descending) VJ

¥ Family Assessment

Ongeing Case Al
S—— o | Coas Foem |

Law Enforeement

Family Assessment
JustifieationVWaiver

Case Services Family Approval Date Final Case Decision
Legal Actions Assessment D)

Leesl CostodyiSiatus Mo Results Returned.
Living Arrangement
Initis! Removs!

Plscemsnt Request

Placement/ICCA

Residential Treatment Add AR Family Aszessment
Information

Independent Living

The Participant Information screen appears.
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Navigating Alternative Response (AR) in Ohio SACWIS

4. Complete the AR Family Assessment tabs as you would on a traditional case.

5. On the Case Analysis tab, if Transfer for Ongoing PCSA Services is selected in
the Final Case Decision field (shown below), upon approval of the family

assessment, the case category will automatically change to Alternative Response
Ongoing.

Important: The final case decision determines if the case receives a status of Alternative
Response Ongoing.

6. When the AR Family Assessment tabs are complete, click the Save button.

Case Decision | Senice Planning -
CaselD: AR Family Assessment [0 47320052
Case Name: Simpson, Marge AR Family Assessment Status: In Progress

| Case Decision
|| Prefiminary Matrix-Indicated Case Decision
Preliminary Matrix-Indicated Case Decision:

Final Risk Level: Uncatculated
|| Discretionary Override
Should the Preliminary Matrix-Indicated Case Decision be Overridden? i |

If Yes, Select Discretionary Reasons: [ W

Deseribe Reasons:

|| (expand full screen)
|

| e

Spall Check 10000

|| Final Case Decision

To suppodt the basis for the case decision, evaluate the following assessment variables and their relevance and importance to the case decision: active safety threats, protective capabilities, child
vulnerability, child harm, risk contributors and the final level of risk, child and family strengths and needs, family history, and family perceptions.

Evaluation:

(expand full screen)

| )

Final Case Decision: [ Transfer for Ongoing FCSA Services

..

The Family Assessment screen appears displaying a message that your data has been
saved.
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Navigating Alternative Response (AR) in Ohio SACWIS

7. Process for approval according to your agency’s policy. Upon completion, the case
status will automatically change to Approved.

Performing an AR Pathway Switch

There are two ways to change the pathway from AR Response to traditional in Ohio
SACWIS. The AR Pathway switch process is discussed below. An AR case can also
become a traditional case by linking a screened-in CA/N report to an alternative response
case.

From the Ohio SACWIS Home screen, click the Case tab.
Click the Workload tab.
Click the Case ID link to navigate to the Case Overview screen.

N =

. Click the Category/Pathway Switch link on the Navigation menu.

Workload

Court Calendar Placement Requests

<>
Case Overview
Activity Log CASE MAME / ID: Alternative Response Assessment
iy Conim i Simpson, Marge / Open (10/18/2022)
Intake List
sl fesessmen AR Pathway Switch List
Substance Abuse
Screening Intake ID Decision Date - Category Type Pathway Switch Pathway Switch

oo Time: Date Reason

e Screened In  10/18/2022 09:45  CAIN Neglect
AR am Report Physical Abuse

Actuarial Risk Assessment

Family Assessment

‘Ongoing Case Al Perform Pathway Switch

Specilized Al Tool

Law Enforcement | Case Category Change

Justification/Waiver

m—
Legal Actions

Legal Custody/Status

Living Arrengsment Change Case Category

Initial Removal
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Navigating Alternative Response (AR) in Ohio SACWIS

The Category/Pathway Switch List screen (AR Intake List screen) appears.

5. Click the Perform Pathway Switch button.

AR Pathway Switch List

Intake ID Status Decision Date - Category Type Pathway Switch Pathway Switch
Time Date Reason

Screened In 10/18/2022 09:45  CA/N Meglect
AR am Report Physical Abuse

Perform Pathway Switch

The AR Pathway Switch screen appears.

6. Inthe Pathway Switch Date field, enter the date.
7. In the Pathway Switch field, select a value from the drop-down list.

8. Click the Save button.

AR Pathway Switch
Pathway Switch Date: [:] E
Pathway Switch Reason: | v]
; . Court Action
Affected AR Intake List Family Request
Unable to Locate
Worker Assessment Risk Concern Decision Date - Tine
Worker Assessment Safety and Risk Concem
10/ Worker Assessment Safety Concern 0/18§2022 09:45 AM
Family refused to engage in the assessment process

(e [ o

The AR Pathway Switch List screen (AR Intake List screen) appears displaying a message
that your data has been saved.

The AR case has now been switched to a traditional case.

Department of Last Revised: 05/10/2023
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Navigating Alternative Response (AR) in Ohio SACWIS

Completing an AR Family Case Plan

¢ Refer to the Knowledge Based Article “Completing a Family Case Plan” on how to
create an AR Family Case Plan as it’s aligned with a Traditional Family Case Plan
using the same steps.

Printing Alternative Response Letters

Three AR letters are available, but not required. Additionally, these letters will be completed
at different times throughout the AR assessment.

Navigating to the AR Letters

1. Navigate to the Case Overview screen.
2. Click the Intake List link in the Navigation menu on the left.
3. Click the Reports link.

Warkload Court C : P Requests
<>
CASE NAME / ID: Alternative Response Assessment
Simpson, Marge | Open (14182022}
Current Case Episode Intake List

Substince Abuse Scresring
Farms! fhotices

Cateqoey/Pathway Switch

Salely Plan

B, ,—, u Screened  10/18/2022 CAINRepot  FPhyzical Abusz County wniink
Fanmily Assessmen | repons In A% 09:45 AM Neglect Children Services
Board
Ongoing Casa Al
Specialized Al Tool
Record Disposition(s)

Law Enforcement

The Available Documents screen appears.

Department of
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Navigating Alternative Response (AR) in Ohio SACWIS

Alternative Response Closing Letter

1. Select Alternative Response Closing Letter in the Generate Document field.
2. Click the Select button.

CasewWorkloadsReporis

Work-ltem Type: CASE Work-ltem Reference:

Task Type: INTAKE Task Reference:

Available Documents

Generate Document: l Altemnative Response Closing Letter VI

N
{ Select | Cancel

T

The Document Details screen appears.

3. Click the Generate Report button.

Document Details

Document Category: Document Title: Alternative Response Closing Letter

Work-ltem |D: Work-ltem Reference: Simpson, Marge

Task |D: 22483310 Task Reference:

‘ Document History

‘ Doc! istory

Generate Report

| A
The Alternative Response Closing Letter screen appears.

4. In the Type of Closing Letter section, select the applicable dropdown filter, either:
¢ Closing case with Services being provided during the assessment, OR

¢ Closing case with no Services being provided during the assessment

Department of Last Revised: 05/10/2023
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Navigating Alternative Response (AR) in Ohio SACWIS

5. Complete the narrative fields on Strengths and Community Services and/or
Recommendations (mandatory).

6. Click the Generate Report button.

Alternative Response Closing Letter

Name: * [ i |

|

Type of Closing Letter I

—

Closing case with Services being provided during the assessment
Closing case with no Services being provided during the assessment

Strengths: *

] [

= 400

ommunity Services and/or Recommendations: *

Spell Check | Clear 400

.
R

A screen appears showing that the report is being created.

Your reportis being created

d)

Please wait ...

Report Requested: 02:17:38 PM
Last Checked: 02:17:38 PM

The report appears as shown below.

Ohio ‘ Department of Last Revised: 05/10/2023
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Navigating Alternative Response (AR) in Ohio SACWIS

Important: As shown in red, the narrative Strengths and Community Services and/or
Recommendation’s content automatically populates into the letter. This is where your
previously typed comments will appear.

7. Click the Save button.

Alternative Response Closing Letter

= =N

10/18/2022

Homer Simpson

Dear Homer Simpson,

Thank you for allowing mg

o1 my visits with you, together we identified Lhal your fﬂ]‘l‘lll} has
many \Ln_nglh\ anludm i 1

As we discussed, your case with our aggne
r. .‘ﬂmpwn 1§ Teceiving

| J ah
armily 15 commutted to making changes
enefil from the following community services and/or recommendations:

‘sLithﬂl'lCL abuse services and anger management. .

If you have any questions or if we can be of any help to your family at a future time, please call our office at
()

Sineerely,

Caseworker

Supervisor

() oo

N
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Navigating Alternative Response (AR) in Ohio SACWIS

The Intake List screen (Current Case Episode Intake List screen) appears showing that
the report has been saved.

<>

Cass Osrview © The report has been saved. %
Activity Log
Ry A O CASE NAME/ ID: Alternative Response Assessment
b Intake List Simpson, Marge / 61913631 Open (10/18/2022)

Safety Acsecsment
Substance Abuss Screening

Current Case Episode Intake List

FormsMotices
CategonyPathway Switch
Safety Flan Intake 1D isi Initiation Case Investigation! | Agency &
Actuzrisl Risk Assesemant - Date/Time | Disposition | Assessment

Famity Assessment Disposition
Date

Ongoing Case Al

Mandated Reporter Letter

1. Complete the steps shown in the Navigating to the AR Letters section.

2. In the Generate Document field, select Mandated Reporter Letter from the drop-
down box.

3. Click the Select button.

Available Documents

Generate Document: [ Mandated Reporter Letter

pr———,
| Select j Cancel
"

The Document Details screen appears.

4. Click Generate Report button.

Department of
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Document Details
Document Category: Document Title: Mandaled Reporter Lefier
Work-ltem ID: Work-ltem Reference: Simpson, Marge
Task Reference:

Task ID: 22483310

Document History

The Mandated Reporter Letter screen appears as shown below. All the information is
mandatory to fill out and responses will populate in the letter.

Department of Last Revised: 05/10/2023
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Navigating Alternative Response (AR) in Ohio SACWIS

Mandated Reporter Letter

Mandated Reporter [
Letter Type: *

Case Worker: * [ w

Please answer the following questions

Has the agency Initiated the report? * | Mo W

Is the agency continuing to investigate the report? * | No W

Is the agency otherwise involved with the child who is the subject of this
report? =

Did the report result in the filing of a complaint in Juvenile Court or criminal
charges in another court?*®

Please detail the general status of the health and safety of the child who is the subject of the report. *

Spell Check | Clear 1000

| Generate Report I Cancel

5. Click Generate Report button.

6. When complete, click the Save button at the bottom of the screen.
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Sample Mandated Reporter Letter

Re: Child's Name:
Parent's Name:

Dear ,

This letter is to acknowledge receipt of your concern regarding the above named family which you referred to this agency
on .

The following determination has been made regarding the information provided in the referral:

The referral was accepted for assessment/investigation. It may take our agency up to forty-five days to complete the
assessment process. And in rare circumstances it could take up to sixty days to complete the assessment/investigation
Process.

* The Caseworker assigned to this family 1s

» The Caseworker 1s under the supervision of

As a mandated reporter, pursuant to Ohio Revised Code 2151 421, you have a duty to report any known or suspected
child abuse or neglect. You are also able to request and receive some information about the referral that you made
including the following:

a. The agency initiated an investigation on the report.

b. The agency continuing to investigate the report.

¢ The agency otherwise involved with the child who 1s the subject of the report.

d. The report resulted in the filing of a complaint in Juvenile Court or of criminal charges in another court.

e. The general status of the health and safety of the child who is the subject of the report.

If vou have further questions or concerns, please contact our agency. Each request is subject to
verification of your identity. The agency may ask that vou put your request in writing by mail or FAX.

Closing an Alternative Response Case

Closing an AR Case is completed the same as any other case in Ohio SACWIS.

If you need additional information or assistance, please contact the OFC Automated
Systems Help Desk at SACWIS HELP_DESK@ijfs.ohio.gov .
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